
Access Arrangements:

A Guide to Using a Reader



Who is a computer reader meant for?

A candidate for whom English is an additional language may use a 
computer reader. 

For a candidate with reading difficulties, a computer reader may 
allow them to demonstrate their attainment more effectively and 
independently than would be possible with a reader. 

However, a computer reader must be appropriate to the 
candidate’s needs. There must be sufficient time and training to 
ensure the candidate can use a computer reader effectively.



When using a Reader

• Ask the reader to read the whole or part questions
• Ask the to read back their own work
• Ask them to read questions more than once

Teacher evidence will indicate if a student needs a 
reader



Action!

• Whilst the computer reads, you can be 
underlying/highlighting any key words within 
the question

• You can only use the highlighter on the exam 
questions/paper



Exceptions:

• In any exam, the computer reader cannot 
explain the meaning of the words or what the 
question is asking

• In maths exams, the reader cannot read the 
symbols e.g. / * - + ( ) ~ < > = 

• Sometimes the digits or the words cannot be 
read – for example, the question may read 
‘Write 3541 in words’ or ‘Write two hundred 
and forty-one in digits’, but reading them out 
would give the answer away so they cannot be 
read



Questions:

Q. Will I be on my own in the exam room?

A. No, candidates are normally sat together, but it does not 
matter how many candidates there are in the room as you will be 
wearing headphones to listen to the computer reader. 



Questions:

Q. Why should I use a computer reader when I usually 
manage to read for myself?

A. Remember there is limited time in exams, time could be 
lost due to reading speed, time where you could be 
writing an answer. 

• If the question is a complex one then it is very easy to make a mistake 
and misunderstand the question, this can be less likely to happen 
when using a reader.

• We can misread word endings when under stress and they can affect 
your response. To misread ‘developing’ for ‘developed’ can result in 
two very different answers. 



Finally:

There are many reasons for using a computer reader and 
be assured there are people in positions of power, 
entrepreneurs, famous musicians and actors who will have 
used readers for their exams.
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